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Definitions of Delivery              

 

These are the definitions that are to be used for the NYSIS returns to the Youth Office. 
 
Advice and Information - Refers to work that is carried out with the specific aim of providing 
advice and or information. In youth work this is an important part of the youth work 
curriculum. All youth workers will at some time be providing this. In this context though it is 
for work that has advice and information as the priority aim, e.g. Youth Advice Centre, The 
Young Peoples Centre, or 37 Degrees. 
 
Centre - There are a number of Youth Centres both Local Authority eg Hangleton Youth 
Centre, Whitehawk Youth Centre, and Voluntary eg Woodingdean Youth Centre. Centre work 
is generic youth work which is open ended (not fixed term). Centres provide an informal 
setting for young people to socialise and engage in informal learning opportunities. 
 
Detached Youth Work - There will always be a proportion of the youth population who will 
choose not to attend any permanent Youth Service facility.  Nonetheless, the young people 
concerned have individual and group needs which should be addressed.  Detached youth 
workers can make contact with these young people wherever they chose to meet and, 
through the youth work process, make available curriculum opportunities. 
 
Outreach Work - Young people are often unaware of, or not inclined to visit Youth Service 
facilities.  In these circumstances, it is valid for youth workers to leave their buildings to make 
contact with these young people in their own chosen environment.  Young people may then be 
encouraged to visit existing facilities. 
 
Project Work - These may be projects in their own right or they may be projects developed 
from Centres. The work could be delivered in any setting. Projects are fixed term and 
designed to meet a specifically identified need(s). They have become more commonplace in 
recent years.  This is a flexible response to local need, often using a variety of youth work 
methods and approaches, sometimes as part of a multi-agency partnership response to 
particular circumstances.  Once the project has fulfilled its objectives and the work has been 
evaluated, an exit strategy is enacted. 
 
School/College - Work which has taken place in a school or college setting which is not 
project based, for example, school assembly or one off days/sessions. 
 
Other -This is work that does not clearly sit in some of the above categories. E.g. projects that 
are making the transition from one state to another for example where longer term funding 
has been secured or where the longer term future has not been agreed. 
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