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FOR GENERAL RELEASE  
 
 
1. PURPOSE OF REPORT AND POLICY CONTEXT 
 
1.1 This report was requested by HOSC members who were eager to learn of 

Brighton & Sussex University Hospitals Trust (BSUH) plans to improve outpatient 
services and reduce waiting times (particularly for elective procedures). 

 
1.2 There will be a presentation by BSUH at the meeting and slides from this 

presentation will be circulated to members in advance of the meeting. 
 
2. RECOMMENDATIONS:  
 
2.1 That the Committee notes the information in this report. 
 
 
3. CONTEXT/ BACKGROUND INFORMATION 
 
3.1 The January 2019 Care Quality Commission (CQC) inspection report on BSUH 

shows that the Trust has made significant improvements in recent months, with 
the Trust rated as ‘good’ overall and many service areas as ‘good’ or 
‘outstanding’. However, the CQC has rated BSUH as ‘requires improvement’ in 
terms of responsiveness (this domain includes waiting times). The CQC report 
also makes measured criticism of aspects of BSUH outpatient procedures. An 
excerpt from the CQC inspection report, which includes the summary findings on 
responsiveness and on Outpatients is included as Appendix 1 to this report. 
More details of the CQC’s findings can be found HERE 

 
3.2 The CQC’s focus on issues with waiting times and with aspects of outpatient 

services (particularly in terms of making and cancelling appointments) has been 
echoed by comments from service users reported to Healthwatch Brighton & 
Hove and to members of the HOSC.  

 
4. ANALYSIS & CONSIDERATION OF ANY ALTERNATIVE OPTIONS 
 
4.1 None to this report for information. 
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https://www.cqc.org.uk/sites/default/files/new_reports/AAAH5824.pdf


 
 

 
5. COMMUNITY ENGAGEMENT & CONSULTATION 
 
5.1 Healthwatch Brighton & Hove has been consulted about this report. 
 
6.  CONCLUSION  
 
6.1 Members are asked to note CQC concerns about aspects of waiting times and 

outpatient services at BSUH and to note the Trust’s improvement planning in 
reference to these issues. 

 
 
 
7. FINANCIAL & OTHER IMPLICATIONS: 

 
Financial Implications: 

 
7.1 None to this report for information 
 

Legal Implications: 
 
7.2 There are no legal implications to this report 
   
 Lawyer Consulted: Elizabeth Culbert Date: 01/03/2019 
 
 Equalities Implications: 
 
7.3 The CQC inspection report (January 2019) identifies specific access problems in 

Outpatients for people with disabilities and for people with dementia.  
 
 Sustainability Implications: 
 
7.4 None identified. 
 

Any Other Significant Implications: 
 
7.5 None identified. 
 
 

SUPPORTING DOCUMENTATION 

 
Appendices: 
 
1. Extracts from CQC inspection report 
 
Documents in Members’ Rooms 
None 
 
Background Documents 
None 
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