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2.1

Ola UK Disability Policy
About this Policy

Ola and each of its drivers are "service-providers" under Section 29 of the
Equality Act 2010 (“Act”). "Service-providers" have a duty to comply with the
requirements of the Act, including but not limited to making reasonable
adjustments and not discriminating against persons by not providing the
service.

Ola expects its drivers to comply with all applicable laws in the United
Kingdom including, but not limited to, the Equality Act 2010, and the related
Equality Act 2010 (Disability) Regulations 2010 ("2010 Regulations") and
Equality Act 2010 (Taxis and Private Vehicles) (Passengers in Wheelchairs —
notices of exemptions) Regulations 2017 ("2017 Regulations"). Ola also
expects its drivers to comply with all relevant requirements issued by local
licensing authorities that are designed to prevent persons with a disability in
the UK from being discriminated against.

Accordingly, it is our policy that all passengers (including those with a
disability) are able to book rides, benefit from our transportation services and
receive reasonable assistance at all times.

Statutory Duties of Ola and Drivers
Passengers with Wheelchairs
Our drivers are required to comply with Section 165 of the Act by:

(@)  carrying passengers in wheelchairs or allowing them to sit in the
passenger seat while separately carrying their wheelchairs;

(b)  not making any additional charge for doing so;

(c)  taking other steps to ensure passengers are carried safely and in
reasonable comfort; and

(d) to give the passenger such mobility assistance as is reasonably
required.

Mobility assistance to passengers in a wheelchair (as referred to in paragraph
(d) above), comprises of:

(a)  enabling passengers to get into or out of a vehicle (whether in the
wheelchair or not); ,

(b)  if passengers do not wish to remain in their wheelchair, loading and
unloading their wheelchairs; and
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(c) loading the paséengers’ luggage into and out of the vehicle.

Drivers are not required, however, to carry more than one person in a
wheelchair, or more than one wheelchair on any one journey. They are also
not required to comply with the duties if it is otherwise lawful for them to refuse
to carry the person.

Passengers Accompanied by Assistance Dogs

Ola and its drivers do not and must not discriminate against passengers when
they are accompanied by any assistance dogs or service animals or pets.
Further, under Section 168 of the Act, drivers must carry the disabled person's
dog and allow it to remain with the disabled person and not make any
additional charge for doing so. Under Section 170 of the Act, the operator of a
private hire vehicle should not deny rides to disabled persons because they
are accompanied by assistance dogs.

Exceptions to the Above

Under the Act, drivers are exempted from the above statutory duties on
medical grounds or based on their physical condition provided they hold a
relevant exemption certificate granted by their local licensing authority. Ola will
require all drivers with an exemption certificate to provide that certificate to it
and may corroborate its authenticity with the drivers’ local authority. Drivers
should also make sure they display the exemption -certificate in the
appropriate manner as required by the 2017 Regulations. Without a relevant
exemption certificate, Ola will expect all its drivers to fulfil their statutory
duties.

Beyond the Statutory Duties

Ola recognises that there are a range of disabilities beyond those that the UK
government have chosen to legislate for. Ola will support all local authorities
in taking such steps as they consider necessary in their region, and ‘will
require Ola's licensed drivers to attend necessary disability awareness and
handling training.

How Ola is committed to reducing discrimination
Ola’s decision to use hackney carriages in the UK is borne from a desire to
make full use of the fact that in many localities, these purpose-built vehicles

are wheelchair accessible and more suitable to persons with mobility issues
but not generally easy to pre-book. By operating hackney carriages, Ola will
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be able to improve transport connections for pefsons with a disability in the
UK.

The common private hire model that operates in the UK puts some
passengers with learning difficulties or other mental health issues at risk of

_ being overcharged due the traditional nature of cash payments. Due to the

way that the Ola system operates, by providing a fare estimate and facilitating
electronic payments, these risks are reduced and make it much easier for Ola,
complainants and local authorities to identify and investigate such issues.

The Ola app can provide real time updates to passengers as to the expected
pick up time highlighting where. the vehicle currently is. This facility helps
parents or carers of those with conditions such as autism to manage any
appropriate routines to reduce stress and anxiety.

Complaints
Ola takes all complaints about disability discrimination seriously and has a

specific complaints procedure for all complaints, including those relating to
disability discrimination. ‘
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Taxi Licensing Office
Brighton & Hove Council

Dear Sir/Madam,

Ola UK Private Limited
1 Primrose Street
London

United Kingdom

BEC2A 2EX

294 March 2019

1 hereby confirm that Ola will only use Brighton and Hove licensed drivers and vehicles under the PVH Operator
Licence that we have applied for with Brighton and Hove Council. Out of town drivers will be permitted a total of tvo

pickups only within a 24 hour period after which they must return to their licensed area of work.

being in order to avoid one way drop’ offs and to optimise driver earnings.

Yours faithfully,

G

Benjamin Legg
Managing Director

The reason for this

Ola UK Private Limited | One Fetter Lane | London | United Kingdom | EC4A 1BR

P: +44 7799 464 557} E: ben.legg@olacabs.com| www.olacabs.com

Company Reg: 11154418
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