
Complaint received
Incident recorded and 

evidence uploaded to data 
base

If SLA not signed, a CPW 
is given stating a CPN will 

be issued if graffiti not 
removed in 14 days

Graffiti not removed: CPN 
issued under S43 of the 
Anti-Social  Behaviour 
Crime and Policing Act 

2014 stating graffiti must be 
removed within 28 days

Graffiti not removed: 
council removes graffiti

Council issues FPN for 
non-compliance with 

CPN

If FPN not paid, this 
may result in a court 

order

Council requests 
remedial work to be 
completed for non-

compliance with CPN

If remedial work not 
completed, this may 

result in a court order

Council issues court 
order for non-compliance 

with CPN

Graffiti removed: no further 
action taken

Graffiti removed: no further 
action taken

If SLA signed with council, 
council removes graffiti in 

agreed timeframe

Appendix 2: Statutory Undertakers

Key

CPW – Community Protection Warning 

(must be issued before a CPN can be given)

CPN – Community Protection Notice 

FPN – Fixed Penalty Notice

SLA – Service Level Agreement 
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