Item 4: Public Questions

4(a) Question from Jo

How does Southdown redesign of services demonstrate empowering mental health
service user voices when their feedback and complaint portal is designed too small
to hold complaints and Al is used to change the meaning of complaints into
inaccurate versions of those complaints?

4(b) Question from Mr Gary Vallier

The independent NHS investigation into WellBN has now identified actual and
potential harm arising from prescribing practices affecting children and young people
in Brighton. For many months HOSC declined to pursue questions about local
safeguarding arrangements on the basis that an investigation was underway.

Now that the report has been published, what specific scrutiny activity will HOSC
undertake to examine the wider system issues identified, including relationships
between schools, youth services, primary care and specialist gender services?
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